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Opening Day
Episode 1

Growing Pains
Episode 2

Worlds Apart
Episode 3

Who’s the Boss
Episode 4

Lost and Found
Episode 5

Time is Money
Episode 6

Fish Out of Water
Episode 7

Family Matters
Episode 8

Rush to Judgment
Episode 9

Let the Buyer Beware
Episode 10

No Vacancy
Episode 11

Turning Points
Episode 12

Trading Places
Episode 13

Life Goes On
Episode 14

Henry and Sara
Episode 15

The Bottom Line
Episode 16

United We Stand
Episode 17

Opportunity Knocks
Episode 18

The Peoples’ Choice
Episode 19

Outside Looking In
Episode 20

Walls and Bridges
Episode 21

Helping Hands
Episode 22

The Gift
Episode 23

All’s Well that Ends Well
Episode 24

Comings and Goings
Episode 25

Winds of Change
Episode 26
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*Description of SCANS Competencies Groupings
Resource Management–organizing, planning, allocating time money materials and staff
Interpersonal Skills–working on teams, teaching others, serving customers, leading, negotiating, working effectively within a

culturally diverse setting
Information Management–acquiring and evaluating facts and data, organizing and maintaining information, interpreting and

communicating information, using computers
Systems Management–understanding social organization and technological systems, monitoring and correcting performance,

improving existing systems, designing new systems
Technology–not applicable
Note: Many of the 26 episodes could be listed in multiple categories

Read and Write–Develops reading
skills and encourages determining
meaning from context. Develops
writing skills.
Your New Language–Focuses on
language structure and function—
related to Word Play on the video.

Crossroads Café
Product

SCANS Foundation
Worktext Photo Stories Partner Guide* Teacher Resources Book** Videos***

Reading

Quantitative Operations

Active Listening

Oral Communication

Interpreting

Organizing Information
and Ideas

Ability to Learn and
Reason

Think Creatively

Make Decisions

Problem Solving

Responsibility
Sociability
Self-Management
Integrity
Honesty
Self-Esteem

In Your Community–Develops read-
ing skills using reading materials from
the community e.g., loan applications,
utility bills, etc.

Discourse Exercises
What Do You Think?
Your New Language–Based on
language function and structure
Culture Clip–Discussion questions

Before You Watch–Preview/predict
Focus for Watching–Provides focus
After You Watch–Checks
comprehension/prediction

Before You Watch–Preview/predict
Focus for Watching–Provides focus
After You Watch–Checks
comprehension/prediction
Culture Clip–Discussion

Ways to Learn–Focuses on
metacognitive skills
Check Your English–Demonstrates
new material mastery
Culture Clip–Recalls information for
Culture Clip

What Do You Think?–Encourages
discussion
Discourse Exercise–Enables learners
to see flow of language

What Do You Think?

What Do You Think?–Express and
support opinions

What Do You Think?

Video Discussion

Picture Stories–Comic book style
pictures and text from the story;
Develops reading skills and
encourages determining meaning
from context.

Role-Play Activities

Role-Play Activities
Discourse Exercises

Title Page With Questions on the
First Page of Each Chapter
Picture Stories
Search–Comprehension questions

Tell the Story–After the learners
watch they sequence pictures to tell
the story and then are encouraged to
tell the story.
Search
Picture Dictionary

Title Page With Questions on the
First Page of Each Chapter
Picture Stories
Search–Comprehension questions

Search

Search
Story Picture–Comprehension
questions

Problem Posing–Title Page

Video Discussion

Journal
Dictate Sentences
Write Language Experience–Stories
Read and Discuss Current Event in
Magazines/Newspapers

Community Research

Discussion Questions on all
Sections of Worktext

Discussion Questions on all
Sections of Worktext
What Do You Think
Your New Language

Before You Watch–Preview/predict
Focus for Watching–Provides focus
After You Watch–Check
comprehension/prediction; Review
worktext

See worktext

See worktext
Culture Clip

What Do You Think?–Express and
support opinions

What Do You Think?

What Do You Think?

Video Discussion

One-Page-Summaries
Journal
Dictate Sentences
Write Language Experience
Stories
Read and Discuss Current Event in
Magazines/Newspapers

Community Research

Story Clips–Video scenes selected to
be replayed that highlight the
language focus
Handouts–Interaction activities

Handouts–Interaction activities
Extension Activities
Episode Wrap-Up

See worktext
Episode Wrap-Up
Extension Activities

See worktext
Episode Wrap-Up
Extension Activities

Progress–Teacher specific;
Assesment package
Student Checklist
Ways to Learn Checklist–Encourages
learners to keep track of and add to
their learning strategies

What Do You Think?–Express and
support opinions
Extension Activities

What Do You Think?
Extension Activities

What Do You Think?
Cooperative Learning Structures

Cooperative Learning Structures Modeled in Crossroads Café
characters and the situations
they experience
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Learners interpret meaning of
new language in context

Focused Listening for
Meaning
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*Partner Guide is a supplement to the Worktext and/or Photo Stories materials. **Teacher Resource Book is a supplement to the Worktext, Photo Stories and/or Partner Guide materials. ***Videos are the basis for all print materials.

Correlation to SCANS Foundation of Skills and Personal Qualities Inherent in Crossroads Café Design
Correlation to SCANS Competencies Addressed
by Episode*

Charts compiled by Florida Human Resources Development, Inc.




